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1. EASTERN CAPE (week 1) 2. FREE STATE _ _

The Vredefort Dome —thisis a crater that,was created by a meteorite that collided with earth over 2000
million years ago. A very popular attraction and has a variety of fauna and flora, hiking and mountain
bike trails as well as canoeing on the Vaal river which flows through this area. This dome is so big that it

3 m_a Addo Elephant National Park — established in 1931 to protect elephants in the Eastern Cape
wiiteh numbered only 11. Today there are over 450 elephants. Park also has Cape buffalo, Black Rhino

and many.other animal species. Also has a marine reserve and is home to the world’s largest breeding
populations of gannets and the second largest breeding ground of African penguins.

_The National Arts Festival in Grahamstown — this festival is held annually and is a week of music,
dance, drama, film, art exhibitions and craft markets. The Festival operates out of the 1820 Settlers
National Monument and is organised by the Grahamstown Foundation.

The Great Fish River — this river flows through the Eastern Cape and offers nature and sports tourisis
the opportunity to canoe its length with overnight camping spots on the banks of this large river. Itis
very popular with many tour operators who offer canoeing trips in a package deal to tourists.

The World’s Highest Bungee Jump — this takes place at the Bloukrans River Bridge in the Tsitsikama
region. It was opened in 1997 and has become a popular attraction for visitors from all over the world,
especially adrenaline junkies who thrive on adventure tourism. It is 216 metres high and is the world’s
highest fixed bungee jump.

1.1 The Eastern Cape
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astern Cape is the second largest province in South Africa. lts mouatains,
coastlines, and beaches make it an attractive destination for tourists.

‘0 of domestic tourists visit the Fastern Cape. They come mainly from
the Western Cape and Gauteng. The main charactegistics of these tourists are:
Age: 25 44

Downloaded from Stanmorephysics.co

Gender: 58% male and 42 % female
Reason for visit: VFR and holiday
incorne group: middle to high
Preferie

transport: own car
Preferred accommodation: famil

ends, hotels.

also runs into the North West province. In 2005 it was declared a World Heritage Site (WHS)

Golden Gate Highlands National Park _ this area is known for its beautiful scenery and massive,
colourful sandstone formations which shine golden yellow in the evening sun. Tourists are welcome to
go mountain biking, hiking and bird watching in the area.
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The Free State is a bean shaped province in the middie of South Africa. The province
has a thuiving agricultural industry and is known as South Africa’s breadbasket.
This province receives rain during the summer. Surnmers are hot, winter days are
sty with cold nights. O cold days temperatures can drop to below 0 °C, and frost
often occurs. Occasionally it snows on the Drakensherg Mountains. '

Capital: Bloemfontein
Main languages: isiXhosa, Sesotho, Afrikaans 8
Airports: Bloemfontein

Aboul 5,5% of domestic tourists, traveling in South Africa, visit the Free State.
They come mainly from Gauteng. The main characteristics of these tourists are:
Age: 25-44

Gender: 58% male and 42 % female

Reason for visit: VER and holiday

Income group: middle to high

Preferrad transnort: own car
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1 Concept

The table below explains some of the key concepts used by people who worlk

in the natural environment.

Concept Explanation and examples

ecosystem 1g things that are found in an area,
and the way they interact or relate to each other. The area can
be small, such as a pond, or large, such as a forest.

species A group of living things which look similar, behave s
and are genetically similar, for example, all springbok belong
Lo the same species of antelope. Ecosystems consist of many
different species that interact with each other,

biodiversity The number of different species in an ecosystem. Healthy

mSm,\.m:u%_m:m:,\,:m(.mm_Emm~.\._oa_<m3:<.

The name for all mammals, reptiles, birds, and sea-life that tive
in the wild (their natural environment).

The animals living in an area, for example, lions, monkeys, and
elephants.

The environment can be divided into four main categories:
natural, man-made, physical and cultural.

The plants that grow in an area, for example, fynbos, proteas,

g that occurs naturally in a particular area. Leopards
indigenous to the Kruger Park, and fynbos and
proteas are indigenous to the Western Cape.

Plants and animals that have been brought from another region
to an area where they do not naturally occur. For example, black
wattle trees were brought to South Africa from Australia.
species can become a problem when they overpopulate or
‘invade’ an area.

extingl This term is used when a species has been totally wiped out
_w and no longer exists. The quagga is an extinct species.
If the population of a species keeps decreasing, either through
being killed/hunted, or because of disease, the species will be
endangered. Threatened species are given extra protection, and
breeding programimes may be started to increase the population.

An endangered species is at risk of becoming extinct. Wild dogs
are endangered.

Alist of endangered species drawn up by conservationists and
scientists. Red data species are all protected and no hunting or
gathering of these species is allowed.

The area where a population of a species lives. Invasion or
destruction of the habitat causes the species numbers to drop
and can lead to extinction

are too many of them in an area. Culling, normally by shoot
done when the numbers of a species have increased to the point
where the ecosystem is no longer in balance.

legal hunting Hunting tor which a p t has been granted by provi
authorities. A permit is issued if the authorities believe that the
hunting is sustainable and properly managed. Legal hunting

usually takes place on private game farms where a professional
ht g guide assists the hunter and ensures that a strict code
of conduct is followed

Hunting and taking plants or wildlife trom a reserve illegally.
Poachers may use the plant or the meat of the animal

themselves, but usually they sell the fauna or flora to foreign
buyers for large sums of money. Rhino poaching is a serious
problem in South Africa.

mass tourism When an attraction is very popular and large numbers of
tourists visit it often in busloads. It is often not sustainable
as too many people have a negative impact on the natural
environment of the area.

over- Using too much of a particular resource, resulting in a negative
consumption impact on the natural environment. When tourism results in
over-consumption it is not sustainable. For example, if the
demand for wood carvings is high it may result in too many
trees being cut down,

South African Fauna and Flora as a tourist atéraction (WEEK 5)
Basic Environmental Concepts

1. Fauna and Flora — Fauna refers to animals living in a particular region and Flora
refers to plants living in a particular region. :

2. Habitat — this is the specific area in which it lives. Many animals are threatened m..mm
to the loss of habitat. Animal’s homes are being destroyed due to pollution or
development. Tourism development can sometimes result in habitat destruction. .

3. Biodiversity and ecosystems — it is sometimes called biological diversity and is &
term that describes the variety of life forms (plants and animals). The place where
certain groups of organisms live and thrive is often called an ecosystem. All the
plants, animals and bacteria that live in the same area and interact with each other,
make up an ecosystem. We are also part of this process and need to preserve our
planet so that future generations can enjoy it.

4. The Environment

The Natural Environment — this is the reason why so many people come to visit SA.
We need to look after our natural environment as it is well visited by eco-tourists and
also look after our people and their cultural heritage. The natural environment can
simply be described as all our natural resources, like plants, animals, birds, water and
the air around us. The Big Five / Big Seven attract many eco-tourists to our country.

Lion, Leopard, Elephant, Rhinoceros and Buffalo make up the Big Five. Added to
that, the Whale and Shark make up the Big Seven.
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SOUTH AFRICA’S LUXURY PRIVATE GAME RESERVES

SA has many private game reserves all over the country and they cater mostly for the
~ international market. Their prices are high and not affordable for the locals. Let us
examine 4 of the top privately owned reserves. .

1. SHAMWARI GAME RESERVE - this is the ultimate luxury big five Aftican safari
adventure and conservation effort coupled with responsible tourism. Shamwari Private
Game Reserve is home to the Big 5, is malaria free and is situated in the Eastern
Cape Province. The reserve has won many awards over the years. Shamwari has 7
different lodges and is home to-5 eco-systems so it can support many forms of plant,
animal and bird life. When you visit Shamwari, you get your personal game ranger o
a group of 6 and he together with your lodge manager will plan wcﬁ daily program.

MADIKWE NE?HH GAME RESERVE - situated in the North West Provinee,
this reserve is malaria free which makes it perfect for family getaways. Game drives or

out of community participation. Madikwe has many eco-lodges where tourists couid
stay. It also has conference facilities so it can be a enjoyed whilst you are at work. The
activities at Madikwe range from open vehicle game drives, exciting night drives,

y guided bush walks, E.d watches paradise and offers unique conferencing.

hysics.com »

%n PHINDA PRIVATE GAME RESERVE — m;:mﬁm E Kwa-Zulu Z»@: Phinda
offers the Em 5, the mnam:mn:& ‘black rhino and 415 bird species. Phinda is described
as the “Seven Worlds of Wonder” with its 7 distinct habitats. Phinda is also located
near the iSimangaliso Wetland Park (WHS). Phinda is also an award winning eco-
tourism destination. The activities at Phinda range from birding, bush skills, leopard

research, rhino capture and research, animal tracking, photographic safaris and luxury
i&gm w%mﬁcam

SABI SABI PRIVATE GAME RESERVE — ,ﬂaﬁaa in Mpumalanga in the south
western section of the WEmQ National Park (KNP). The big 5 roam freely here and a
tourist can go on a day/night game drive with a very experienced game ranger and
tracker. 1t has the largest bird population in the world during the sumner. The
activities at Sabi Sabi range from morning guided bush/game drives, evening m&.sm
drives, bush weddings; theme dinners, the Amani spa and the Elefun centre. o

night drives will give you the opportunity to view the big 5. Madikwe is a reserve born

_well looked after and which contains a variety of &.m.w,_di plant species. The plants are

,:w:wsu\ labelled and visitors éan undertake tours, visit displays, attend concerts. There are
9 national botanical gardens in SA. These gardens are managed by the Conservation
Gardens and Tourism division of the South Afican Biodiversity Institute (SANBI). The
most famous botanical garden in SA is the Kirstenbosch Garden. It is often called the
“Garden of >m:8? It is located in Cape Town 2<mm$5 Cape) on the slopes of Table
Mountain. It is the largest of our botanical gardens and {s the first botanical garden to be
included in 2 WHS (Cape Floral Kingdom). Visitors can shop at: the garden centre, the -
gift shop, the botanical society bookshop and the sculpture garden. The other 8 botanical
gardens are listed below: .

¢ Free State Botanical Garden (Free State) -

e Hantam Botanical Garden (Northern Cape)
o Harold Porter Botanical Garden  (Western Cape)

e Karoo Desert Botanical Garden (Western Cape)

¢ Kwa-Zulu Natal Botanical Garden (Kwa-Zulu Natal)
e Lowveld Botanical Garden (Mpumalanga)

o Pretoria Botanical:Garden (Gauteng)

e Walter Sisulu woﬁbﬁ& Gardens (Gauteng)

SOUTH §0>Z NATIONAL PARKS (SANParks

Name of National Park Locatien Brief description of park
i. Addo Elephant Park | Sundays River Home to the largest elephant
- {Valley, Eastern | population on earth. The park boasts
Cape | the big 7. Home to the world’s
largest Cape gannet breeding
; population.

2. Garden Route Starts in the At Tsitsikamma, whale watching,
National Park { Bastern Cape at | dolphins and deep sea fish are big
(Tsitsikamma, Storms River and | attractions here. Bloukrans River
Knysnaandthe . | stretches to the bridge has the highest bungee jump

_Wilderness National | Western Cape at | in the world. Knysna hosts the Pick
Park) Heildelberg) n Pay Knysna Oyster festival in July
. and Wilderness is covered in flowers
in spring.

3. Mountain Zebra | Cradock, Eastern | It is home tfo the m:mw:mmnma Cape

National Park Cape mountain zebra. Park is rich in plant
: : . and animal life

10
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,HW,Pme_ﬂOZ,:F% CONSERVATION AREAS

1. rmng—uO\mﬂ.Pm:ﬁ TRANSFRONTIER CONSERVATION AREA (TFCA)
This is a proposed plan to build this conservation area and it will extend through »wo
borders of wowim:P South Africa m:a Nmsgwia = :

Drakensberg aiid Maloti mountain regions.

SUSTAINABLE TOURISM

What is sustainable mean? It means to lock afier resources now so that ?3\ mEe?m and
we still have them in the mﬁﬁo

S

S@dtainable practices in tourism businesses. : ;

.&_m must protect, preserve and conserve natural resources, (PPC). ﬁmﬁz an area is-
m@&onﬁm because of tourism, the impact on the environment is often negative. The aim is
: .ﬁosmnzn the environment at all costs. Tourism can be a moon aozn.&ion to conservation
iipthe following ways:

Nature reserves and game parks have been created for tourists to visit as well as to
conserve plants and animals. If tourism did not exist, it is possible that fewer parks
will exist. . . ; .
By visiting these areas, eco-tourists bring money into an area and this money can be
used for conservation. N

tannmreph

at is the need for m=m8=_an ..un:aam in tourism businesses?

Sustainable tourism development means that resources used for 8=sz should be
- conserved.

Tourism development that occurs should be compatible, not clash with the society and
culture of an area.

‘He people of our country are hoping for an improvement in their :Ssm standards.
Sustainable tourism makes sure that destinations remain attractive to tourists.

Our tourism resources should be properly maintained, looked after and improved.
Attractions should make sure that they do not cause vo::ﬁo: and damage to the
natural environment or cause social problems. ,

Sustainable tourism development means that local ooBEc:Enm play a _.owm in Ew::.:m
tourism in their areas and &Q also benefit directly from it.

paded from

Downl

13

. %KF.,-,EKEE PILLARS OF SUSTAINABLE AND RESPONS:BLE TOURIsM

The White Paper on the Development and promotion of Tourism in South Africa,1996 has
made it very clear that responsible tourism should guide tourism development in our country.
The 3 pillars of sustainable and responsible tourism are referred to by different terms.

TRIPLE BOTTOM LINE
o Environmental Impact (Planet)
e Social Impact (People)
e Economic Impact {(Profit)
THE 3 P’s :
e Planet (Environment)
e People (Social)
e Profit (Economic)

The Impact of Tourism Businesses on The Natural Environment (Planet/Environmental

o - Pollution

e Wastage of water

¢ Wastage of electricity

e Destruction of plant/animal habitats

The Social Impact of Tourism Businesses on Local Communities (People/Social

Positive Impacts:

e Improving the infrastructure of the area for locals and visitors
Helping local communities with education and training @o:_:mm .
Encouraging communities to become involved in tourism
Holding %onmo:& events and offering sponsorships’

Involving local mSw._m:oan. in your planning and management

Negative Impacts:

o Ignoring the local community in which their business operates
e Using local resources in an unsustainable way o

14
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WigrKeuin m ° tosetanaffordable and competitive price for the products or services

© toconsider which channels the target market will use to buy the product
. orservice, for example the Internet, magazines, or travel agencies

1 Marketing of tourism products, services and sites ° toinform the target markets of products and services
° to ensure that products and services are supported by the people who
1.1 Concepts provide the services
Marketing involves more than just saics or lveriist ® to determine the competitive edge that the tourism business has over
everything that a tourism organisation does {o place their products and its competitors.
services in the hands the target market, To do this, the tourism business has
to first identify the needs and wants of its customers, and then meet these. . ?:m.voﬁ:mm_ customer .S o Ea{ Competition, }
;i . . How big is the potential market? What products or services do they offer?
In the tourism industry, products include holiday packages, accommodation, What are their needs and wants? What prices do they charge?
flights, cruises, and tours, and services include bookings and reservations. What are they willing to pay for the What s their market share?

service or product?
i What is the best way to reach them?
(for example, TV, radio, or Internet)

Tourists pay for these products and services.

Different tourism products, services, or destinations often share the same What is the best way to get the product
target market and compete for the business of the tourist. Market share is the Srehieuten -
portion of a market controlled by a particular company or product. a.:w broader target market ). [ Financing )
. T s v (overall market) .. ; v v :
Tourigm businesses use market share information to determine how well What market segments are there in | What will the marketing activities, for
i L . d the overall market? example, advertising, cost?
they 2% doing compared to their co o8, It also informs the tourism What is the size of the different Are there any support organisations, for
busingsy of the number of potential customers they could convince to buy : market segments? example, South African Tourism or the Tourism
; 3 . ; . g What is the tourism business’ Enterprise Programme, that could provide
their prdducts or services instead of those of their competitors. marketshare? additional funds or marketing support?

(@) .

FIGURE 63 Marketing aspects which could be researched

wmnm.rﬂ tourism businesses compete against one another for a tourist’s
UcmEﬁ they need to find a way of standing out from their competitors.
To do@Tis, a tourism business should offer customers something special

{The marketing mix Fonsists of five elements (the five ‘Ps’): product, promotion,
price, place and peoplej These five elements form the foundation of a tourism

o . .« business’ marketing efforts.
or :h&cm. This will be their competitive edge. For example, the Green Cab The tourism business needs to gather information (i.e. do market research)
noBME\ in Cape Town offers environmentally friendly transport. As they about each of the elements:
are i¢re only taxi company to do this, their service is unique. 4 #5 . e P e

am o Element: . | Description Ci | Example: 3
A Em_ngvmu of different s make up the target market of a . Product The service or product that the Tours, accommodation, transport.

7 tourism business offers.
tourkewh business. Some of these market segments may be more important out - — e w—
thafbdhers. The market segments that provide the most business to a Price Thecoatoltimpiodugtorsenics. | Theprcaofiatang, 2 hotd ’
A g .

tourjsam business or destination are the core markets.

Place How the product or service will Tourists could buy tourism
Niche’markets are smaller groups of people within a larger target market reach the target market. products through a 5<n“ mm&:?
. ilar i i i , i irectly from
with ilar interests, for instance, birdwatchers, backpackers, sports via the Internet, or directly fr

the company.

touriSjemor stargazers. Niche markets are easy to identify because they are

ial ir i : i The communication about products | Advertising, sales promotions,
madepn of special interest groups. Specific tourism products can thus be Promotion p

and services of the tourism sponsorships and public
targetgthat them. Niche tourism is also sometimes referred to as special business to potential customers. relations.
M:ﬁmnmdosimnu SID). People Providing good customer service An air _Smmmwm. serving passengers
a . and ensuring staff are well trained or a receptionist at a hotel.

and able to provide the service.

2 @m ﬁgﬁemm q@w gmqmnmﬁsm. tourism @q@QCﬁmm and services FIGURE 64 provides a brief description and examples of each element

—
The WE purpose for marketing tourism products and services is to satisfy
the needs and wants of the target markets. There are specific purposes for
marketing tourism products and services:
e to identify the needs of the target market
© to develop tourism products and services to meet the needs and wants of
the target market



Downloaded from Stanmorephysics.com

X Sunyiew s,0ydiz Jo Jusws[a 20ud, 3} aqLssd

ZioIewl J951e) 33 03 9]qIssedde Jonpoid sty axyew oydiy S90P MO
ovjreur 1981e) 3Y) JO SPISU Y} S}9SWN XIUX SunaIeur

oy} jo Juswepe ;s[doad, ay3 1ey} amsus 0) suop oydrz sey JeYM
;ssaursng siy srowoid oydiz ssop MoH

“1onpoid s,0ydiz aqIsag

Z1oyrew 195xe] s, 0ydi7 9qLIdSap NOA pinom Moy

‘TeaIng 33 YSNOII} SINo) j00q 0} 9[qR OS[e

© | I S)SUNO) PUE NELIng UOKRULIO UI WSLING) [RI0] 97} JO 19qUISU

‘A e'st ssoursnq siy “wiry Suiuoyd Aq 10 3}1SGOM ST UO 19D
ssupjooq axeu 3{doaq “$In0} SN INOGR UOTEULIOJUI SUTEII0D Jey)
.. 9)ISgEM e sey Os[e 9 “eale umoy, adey) sy} Ul S3Snosans pue

S[eI0Y 03 SANQISIP 3Y YIHYM SIINYD01q Arrenb 48ty sey oydiz

‘ysisug xeads ued gels siy [fe
puUE ‘Yo pue uewIeg yeads wed oYM SapmS sapnour Jels sig
*SS2UISN( SIY SUILIUNI UT WY 1SISSe 0} geis A[pusiy pue pagrenb

oM sfojdure oy a1ns sexyew pue apins parsjsiSas e si oydiy

“201A135 AYifenb 19)19q B SI9JO oY 9snedaq s103eduod

sIy Jo asoy} wey) 1oySry AySys axe sao11d Iy "syess Surupar
PuR SUIUORIPUOD ITe YIIM SISSTI] S[(e}I0JUI0D Sasn Y “Ino} Aep
113 ® 10j 005y pue 1o} Aep Jiey e 10§ uosiad 1od 05EY seS1eyd oy

*SPUBISYIaN 9}

PUR BOLISWY JO S31e)S PRjIt() Y} “WOPSULY PAjIU[) oY) ‘AUeHLID
woxy s3suno} fevonewsul yiim rendod SXe SIMo} siy Jey) punoj
Sey 9y "eare umo], ade) sy ut s1moy digsumoy sajersdo oydiz

T .,M.._Hs@.u.,.n__: ._,33 m.,@.:&N,

7o}

- NN

“MOT[0] Jey]) suonsanb 3y} TomsIe pue moreq Apnis ased mg.u ,ummm

3w SUOY B 3Ye) UBD ‘S3INYI0Iq 0} SISUBYD SB 2NS 959U} JO SUWIOS S 18k
SULMO[[0] Y]] J0J SISULRYD el 0} UOJRULIOJUI 34) 3N 0] 3)e] 00} ST “ISqLIsda(
W paatadal Afuo s 110dar 3t 31 *(91ep uoneyusWS[AWI 943) sk SULMO0j 3 10}
sued Suneyrew 15y} 0} So5uryD Jusws[dun pinom A3y 110ds) 33 PamMSIASI SeY
JUSLIASEURHI 20UQ) S97ep 1551el 3¢ [[e PInOM sayep asay ], ‘A[nf Aq J1oder [euy oy}
puR Leyy Jo pue 9y} Aq SIsATeue o) ‘yorejy JO pue 3t Aq pajejdmiod aq Aewl ejep
33 JO LONDI[OD A ‘Arenuef ul s)rers yoofoxd yoressar e i ‘sdiexe uomAmmm:
3¢ UBD 11 210J3¢ S3EP JO 110 3 [[IM UOHRULIONIT 3Y3 10 porad Swf) S[qeuosear
& Uy pare[duwon ST Yoreassl 9y} Jey yuepodwi ST "S53 ! ied
pUR sajep 188i2) UM SWRl ST © 9pN[OUL 0} SPast STYY, *(29 amSi] ‘€ dag)
werd yoressar & dn meip 03 jueiiodil ST YOXeasal JoNIeu SUNINpu0d a10j9g v
Q_Emwmwh Pyieu SuiSeuew X'

*01BaSAI 3T} JO S}S0D ) dIBYS

Aotp se Asuout saes 0) suopyestuesio wstnoy Supedionred s[geus ASY) pue
‘sdno1g yoreasal aAeIado0d Paf[ed aIe 9SaY ], "SINISISAIUN PUR ‘SUONes[uesIo
JUSWIUISA0S ‘SISSIUISNE WISIINO} SPNIOUT P[0 ISIY, *SUONESIHRSIO JO
I9QUINY e WM ARurol 10 “A[[enpIATPUL PRIONPUOJ 3¢ 1SS WD YoIeasay

*3500 SIY) 10] 195PNq 0} IARY J[IM SISSIUISTY

WSLING) PUB (S2IN0S)N0) SISTRIDAAS 0189531 98T 0} aarsuadxa S10M ST 3

“YOIRISDI BTN Pa[[e0 SI J “Y2Teasat IDNPU0D 0] JJBIS UMO S}I SasN SSaUIsn(

. wistmoy e Jj 8¢ DO[[e SI ST *{2Iessal pa1inbax 9] 1onpuod 03 ut

" poyren ueyo are setrediIod YOIeasal JONIBH YDIBISII JINPUOD 0] SISeq Swh
-[[J B UO SI9Y21Lasa] Joyiet A0[dUIS 0 PIOJE LR SISSIUISH] WSLIN0) M3 )

U1e3s3i JaNjieil 10} ﬁ@.__-;w@\_ S2N0SY T°€

_
a:UENMM:ﬁE $o123}j02 m.uw
0] SUOH2PUSWILIeIDL puL paRd P
sSuspuy 243 JudSdAd Pa— ay3 81dnuy pue sshjeuy
LI, da:
¢ daig _ 7 a2]S
o B et e
_
_ {Lvs) wsunog _ ;
23ep MU 1991100 - . uediyy ynos Aq paranpuod S3A1I31qo YdI1easel
pue ueyd yoieasal e dn meiq * Y yew ‘9yd 103 ] UMWY
¢ dexg | . ‘elqelieAR Apeaie e1ep MoISY i dais
Tk ﬂ zdaig _
| " —

“JNO Uy 0} SPIAU UOLBSIULSIO WSLINO} 3Y} 1BTR ST 1T IBYM 9T ‘S9ARI9(q0

yoreasal oy} a1 soadse s3], *s10adse JusIagIp JO I2QUINU € NOge HONBWION]

199{[02 0] UM ABTU SSAUISTI] WSLINO) B YIIL3saX 1931w SUnONpUOd WY
¢ yaieasal Jvjew Jo ss201d By, e

“yoreasal JayIew Jo sseooid sy
ui sdas 3y} SISy 29 Eﬂm_mﬁcoump:o%_ Suneidisyur pue ‘SuisAjeur ‘SunIA[[02
J0 Aem pastuesio ue st mEMESmmmmH Jorrew 9sn A9y UONBWIIOJUI SIY} PUY opv

{SunaMIew INOGE SUOISI3P POOS BRI 0) UONBULIOJUI PIIU SHSSIUISNC wsnoy )

URASII IR €




