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Introduction to English First Additional Language

Learning an additional language can often feel like hard work but it doesn’t have to
be. Treat it like any other skill that you are good at: learn how to use it, and then
practise. The more you practise the better you will become.

We hope that you will use this Study Guide to develop your language skills in all the
skill areas — Listening and speaking, Reading and viewing, and Writing. Of course,
when you learn a language you need to know something about the way it works. The
section on language structures and conventions will give you all the information you
need. In the final section of this Study Guide you will find some complete
examination papers to help you check that you are on top of everything.

Enjoy developing this important skill!

Assessment in Grade 11

You will be assessed informally and formally throughout the year. You will complete
12 Tasks. Two of these tasks are made up of the mid-year and final exams. Each of the
tasks will be discussed in the relevant sections in this Study Guide. The structure of
the exams is as follows:

PAPER 1 LANGUAGE IN CONTEXT
2 hours
Marks: 8o

Section A: Comprehension (30 marks)
Section B: Summary (10 marks)
Section C: Language (40 marks)

PAPER 2 LITERATURE
2 hours
Marks: 70
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PAPER 3 WRITING
2 hours
Marks: 100

A: Essay — One essay (50 marks)
B: One text — Longer Transactional text (30 marks)
C: One text — Shorter Transactional text (20 marks)

PAPER 4 ORALS

Reading Prepared reading (20 marks)
Speaking: Prepared speech (20 marks)
Listening (10 marks)
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SECTION Ji!

Listening and speaking

During your Grade 11 year, you will need to develop your listening and speaking
skills. Listening is vitally important in everyday life, and also at school. Not only does
listening allow you to develop your language skills further, it is also one of the most
important ways that you learn new things in all your subjects. Pre-listening skills
allow you to activate your previous knowledge of a topic so as to focus your attention

on what you are about to hear.

You will need to develop the skills to:
listen for specific information
listen for critical analysis and evaluation

listen for information so that you can interact with others

= =2 =4 =2

listen for appreciation.

You will be able to test that you have listened well by answering questions correctly,
checking that the notes you have taken are accurate, and seeing if you have been able
to use information to do things like label diagrams or summarise what you have
heard. Sometimes you will need to come to a conclusion based on what you have
heard, or you might have to evaluate information critically. Your listening skills will
be assessed in a number of ways, but one of the important methods your teacher will
use is the listening comprehension.

When someone speaks to us, we often have to speak to them in return. In Grade 11,
you are going to develop a number of informal and formal speaking skills.

To develop your informal speaking skills, you will take part in conversations,
dialogues, discussions in group work and do some unprepared reading aloud.

You will also learn how to speak in formal situations like interviews, speeches, formal
discussions, and debates.
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Listening comprehension

The aim of a listening comprehension is to assess how well you listen to a text. You
are expected to listen carefully and then answer questions on what you have heard.

You could listen for different purposes.

Listening for specific information

Here you will listen for the main points and examples so that you can make short
notes in your own words. You might also need to listen to information to transfer it to

another form. For example, listen to a text and fill in a table, or create a mind map.

Listening critically

This could involve listening for:
9 appreciation so that you can explain what you liked or disliked
1 aviewpoint in a text, so that you can explain it. You would pay attention to:
0 bias
0 prejudice
0 attitude
0

position

Some useful tips
1 Focus your full attention on what you are hearing. Some learners find they are

able to pay more attention when they close their eyes. Other learners like to
doodle (draw or scribble aimlessly) while they are listening. Find out what
helps you to listen best.

7 Pay attention to the content of what you are listening to, but don’t try to
memorise everything. Listen out for the main points.

1 Write clear answers based on what you have heard — don’t make anything up.

...................................................................................................................................................................................................
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We develop our speaking skills whenever we speak. Use all the opportunities you are

given in class to improve your skills.

These opportunities include:
1 discussions about topics in group work
1 conversations and dialogues with other learners
1 unprepared reading aloud.

...................................................................................................................................................................................................
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Formal speaking skills

Speeches

Speeches are presented on many different occasions. A well-prepared and well

presented speech for which appropriate research has been done is always successful.

Prepared speech

A prepared formal speech is very similar to an essay. It requires you to present your

ideas in a logical way. Prepared speeches are often based on careful research.

Follow the same steps you would take when you are writing an essay (see Section3

Writing for more), and take note of these important points.

Structure

T

Use an introduction that grabs the attention of your audience. Ask a question.

Tell a short story that relates to your topic. Surprise your audience.

1 In the body develop each of your ideas logically. Develop appropriate topic
sentences and make sure that each idea is linked to the next one. Be careful of
being too serious, or of trying too hard to be funny. Match your content to your
audience.

1 Your conclusion should sum up the ideas in your speech. Don’t introduce
anything new in your conclusion. Leave your audience with something to
think about.

Language

9 Make sure that you have identified who your audience is and use language
and content that is appropriate to that audience.

1 Always use formal language, but remember that you can choose the words you

use so that your ideas are easily understood (see Section 4 Language

structures and conventions for more).

Presentation

1
1

© Via Afrika » English First Additional Language
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9 Pause. Give your audience time to think about your important points.

1 Pay attention to your posture. Stand up straight, shoulders back, feet slightly
apart so that you are comfortable, and don’t sway. Don’t put your hands in
your pockets.

1 Use gestures and facial expressions naturally.

1 Make eye contact with your audience. It shows you are confident, and it makes
it easier to convince them of your point of view.

Unprepared speech

Unprepared or informal speeches usually happen on the spot and you do not have
much time to prepare. Often you are asked to ‘say a few words’ at a function.

Work hard to follow all the steps for a formal speech, but, of course, you will not have
time to prepare and practise.

Remember:

9 tostructure your speech carefully
1 touse language and content that suits the audience and the occasion
1 to present confidently.

Reading aloud

We do not often get the chance to read aloud in public, but when someone reads
aloud well, everyone is impressed. You, too, can impress others if you follow these
useful hints.

Some useful tips

w Choose your text carefully. Try to read something that will be interesting for
others to hear. Because you will not have a long time, choose a passage that
makes sense when it is taken from a longer piece.

w Make sure you understand the meaning of all the words — if you are uncertain
of what a word means your audience will hear it in your voice.

® Make sure you understand what the text is about. You may have to answer
questions on it. Also, if you don’t know what you are reading, you will not be
able to read confidently.

© Via Afrika » English First Additional Language 7
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w Practise reading aloud so that you can:
0 make eye contact with your audience
0 enhance meaning by using your voice
0 project your voice clearly (speak loudly enough for everyone to hear
without shouting, or hurting your vocal chords)
use pace (speed of delivery) to express meaning
become confident and fluent in your delivery.
w Use hand gestures when it is appropriate to do so.
w Stand up tall, feet a little apart when you read. This confident posture will help
you to read aloud easily.
w Pay attention to how you will be assessed in Unit 4 of this Section.

Interview

The aim of an interview is to get specific information or the expression of a point of
view from someone. Interviews are not only about getting a job; politicians and
famous people as well as educators and learners are often interviewed for their input
on various subjects and for their opinions.

Some useful tips
A good interviewer (the person who does the interviewing):
w prepares for the interview by
0 deciding what she or he wants from the interview
0 planning questions
o finding out a little about the interviewee (the person being interviewed)
® builds trust in the interviewee by listening carefully to what is being said
w listens to what is being said and responds to the interviewee
w asks questions that gather relevant information in a respectful way
w thanks the interviewee.

The interviewer may wish to take notes during the interview.

© Via Afrika » English First Additional Language 8
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Giving directions and instructions

Directions

When you give directions, you are explaining to someone how to get from one place

to another. Your directions must be clear, brief and easy to follow.

Some useful tips

9 Think carefully before you speak. Go over the route carefully in your mind -
try to see it.

1 Be clear about the instructions. Refer to the specific direction and use words
like left, right, straight ahead.

1 Include landmarks that someone will easily recognize. For example, ‘Turn
right at the statue of O.R. Tambo.'

1 Include distances. You can either give approximate distances — about 100
metres — or exact measurements — go for six blocks.

1 Use the imperative form (commands). ‘Walk straight for seven blocks. Turn
left.’

1 Speak slowly.

1 If possible, check that your listener understands. Repeat any steps in the

directions that your listener is unsure of.

Instructions

We give instructions so that someone can complete a task. Offer logical, step-by-step
points that are brief and exact. Remember, the listener has to know exactly what to
do.

Some useful tips
1 Think carefully about what has to be done. Be sure to get all the steps in the
right order.
Describe all the things that are needed.
Speak slowly.
Be precise and use the appropriate vocabulary and technical language.
Use words like first, second, next, then to sequence the instructions logically.

=A =4 =4 A
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1 Include all necessary details, but don’t add in too much or you will confuse
your listener.

1 Remember to check that your listener understands. Repeat any instruction that
your listener is unsure of.

Debating

A debate is a formal event in which two teams explain their viewpoints on a motion (a
formal proposal on a specific topic) and try to convince each other and their audience

that they have the stronger argument. The audience gets involved in the debate.

Who is involved?

Two teams, a chairperson and the floor (the audience) take part in a debate, and each

has a particular role to play.

The chairperson

The chairperson will:
introduce the motion and perhaps give some background to it
introduce each speaker in the correct order (see the procedure below)
manage the time of each speaker

1
1
1
1 manage the discussion when the debate is opened to the floor (the audience)
1 call for a vote (if appropriate)

)l

end the debate.
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The debating teams

introduces the proposer’s arguments. introduces the opposing argument, rebuts

(disproves or argues against) the first

speaker.
builds on the team’s argument, builds on the team’s arguments,
presents new arguments, and rebuts the presents new arguments, and rebuts the

points made by the opposing team’s first | Previous speaker’s points.

speaker.

repeats the team’s main arguments and repeats the team’s main arguments and
tries to persuade the floor to vote for the tries to persuade the floor to vote against
motion and gives reasons for this. the motion and gives reasons for this.
The third speaker may also rebut previous | The third speaker may also rebut previous
arguments. arguments.

The floor

The audience (or floor) listens to both sides of the argument. Floor members may ask

questions or provide comment at the appropriate time.

If allowed, the floor will be able to vote ‘For’ or ‘Against’ the motion at the end of the
debate.

What is the procedure?

A particular order is followed:
1. First speaker for the proposition
First speaker for the opposition
Second speaker for the proposition
Second speaker for the opposition
The Chairperson opens the motion to the floor for discussion and questions.
Third speaker for the opposition
Third speaker for the proposition
The debate is concluded and a result obtained by audience vote when the
motion is put to the vote, or by a judge.

I N
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Introducing someone

We often have to introduce someone to an audience. This could be the guest of
honour or someone who is going to make a speech. The aim is to give your audience
information about the person.

Some useful tips

w Talk to the person before you have to introduce her or him. Find out
something interesting about this person — a personal story, something she or
he is proud of — anything that you can use to create interest when you
introduce her or him. Find out about the person's achievements.

w Be formal when you introduce the person. Pay attention to your register and
vocabulary.

w Do not make fun of the person or make a joke at her or his expense.

w Be brief and to the point, but make sure that you have given your audience
enough information.

w Create interest by using the interesting information you have learned.

€

Use your voice and pace to create and maintain interest.
w Conclude confidently.
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You will complete three formal speaking and listening tasks in Grade 11.

Term 1 — Task 1: Listening Comprehension
Term 2 — Task 5: Formal researched speech
Term 3 — Task 9: Prepared reading

You will also be assessed informally.

How am | assessed?

Reading: Prepared reading

This is for 20 marks.

Your teacher will assess you according to:
1 vyour understanding of the text
how you convey meaning using your voice
how well you read (your reading skills)
how you use gestures, body language and facial expression
how you answer questions on what you read
how effectively you interpret the text
your choice of text
how well you prepared for the reading

=4 =4 =4 4 -4 A 4 2

how much audience eye contact you make.

..........................................................................................................................................................
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Speaking: Prepared speech

This is for 20 marks.

Your teacher will assess:

1 the quality of your research skills

1 how well you planned and organized your speech and your presentation skills
0 vyour use of voice and tone
0 vyour use of gestures, body language and facial expression
0 your awareness of your audience
0 your eye contact with your audience

9 vyour use of language

1 your choice, design and use of audio and/or audio-visual aids.

Listening
This is for 10 marks.
Your teacher will assess:

1 your comprehension of the text
9 your evaluation of the content.

© Via Afrika » English First Additional Language 14



Opportunities to practise

listening and speaking

1. Listen to a radio or TV news broadcast and take down the main points. If
possible, record the news broadcast so that you can compare your notes to the
full broadcast, or listen to the next broadcast and see if you got all the

important points. (Listen for information.)

2. Imagine that a teacher from another school has come to talk to your class
about a setwork that you have to study for the exams. Introduce him or her to

the class. (Introduce someone.)

3. Listen to a radio talk show with a friend. Listen carefully for the speakers’
points of view. Take down notes. Compare notes with your friend. Were you

able to identify the speakers’ opinions? (Listen for opinion.)

4. Imagine that you have been asked to talk to the Grade 9s about how wonderful
literature is. Select a favourite literary text (it can be a poem, a novel, a short
story or a play that you have read) and tell them what you think of it and why.

(Give opinion on a literary text)

5. Choose a photograph or an advertisement from a magazine. Write a short
speech in which you say whether you like the photograph or the
advertisement or not, and why. (Give opinions.).

6. Listen to a popular song with a friend. Talk to your friend about it. Do you like
it? What appeals to you about the song? Or why don’t you like it? Do you find

it meaningful to you? (Give opinions.)

7. Look carefully at the following visual text and explain it to a friend.

© Via Afrika » English First Additional Language 15



OPPORTUNITIES TO PRACTISE

Level of satisfaction with Pop's Pizza delivery
service

m Very satisfied (9%
m Satisfied (13%)

m Unsure (30%)

| Dissatisfied (48%

Reasons for dissatisfaction with Popds Pizza de

Key | Reason
1 The pizzas are cold when they arrive
2 Not every branch of Popbs Pizzg
3 Popbs Pizza we dadivetyserviceiisvérystow t h g
60 -
50 A
40 A
30 -~
20 -~
10 A )
0 . . .
1 2 3

...................................................................................................................................................................................................
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OPPORTUNITIES TO PRACTISE

8. Share a joke and a cartoon with a group of friends.

9. With a group of friends prepare and hold a formal discussion on one of the
following topics:
a. Dealing with HIV awareness
b. Taking care of the elderly

c. Teenage alcohol abuse

10. Prepare and present a debate on the following topics with some friends:
a. Learners in Grade 11 should attend school on Saturdays.
b. Boarding schools are good for learners with social behaviour problems.

c. University education should be compulsory.

11. Give instructions to a learner in Grade 6 on how to build a simple set of shelves

with two planks and four bricks.

12. An aunt and uncle you have not seen in a while have phoned to say they are

coming to visit. Give them directions from the main road to your house.
13. Prepare and present a formal speech on one of these following topics:

a. All learners should play sport.
b. My favourite movie (Don’t just tell the story. Explain why it is your
favourite film.)

c. The future of South African education

14. Select a passage from a book or magazine or from a newspaper article and

read it aloud to an audience (your family, social or church group).
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Overview

The texts that are read in this part of the curriculum can be divided into two sections
— literary texts and non-literary texts. The literary texts are the texts that we think of
as literature: novels, short stories, plays and poetry.

The non-literary texts are made up of a number of different types of texts such as:
1 informative texts like newspaper articles, magazines, editorials, speeches,
among others
1 visual texts like graphs, diagrams, photographs, films, cartoons, comic strips,
illustrations, and advertisements etc.
1 computer technology texts like emails, SMS texts and twitter messages
(tweets).

In this Study Guide we will examine these different types of texts and talk about how
to study them. We will also develop our skills in Critical Language Awareness by
looking at texts that have a particular purpose or agenda and will ask, ‘Who gains

from this text? Who loses? How?’

...................................................................................................................................................................................................

© Via Afrika » English First Additional Language 18



Types of literary text

When we study literature, we study four major types or genres of text:

1. poems

2. short stories
3. novels

4. drama (plays).

Defining poetry

A poem, written by a poet, is a word composition that is often characterised by
rhythm, vivid language and imagery all of which help to convey meaning and
emotion. There are a number of forms of poetry — sonnets, odes, haiku etc. Each form
adds something different to a poem and so is carefully chosen by the poet. Poets use
poetic devices to help create the poem.

Defining a short story

A short story is a short piece of prose that is written from a particular narrative (story-
telling) point of view. Short stories are fictional although they may be based on a real
event. There is (most often) a plot, characters and some development of themes in the

story.

Defining a novel

A novel can be defined as an extended or long piece of prose. Usually there is a plot
and there are characters in a novel. Whereas in a short story the author does not have
the time to develop the plot or to introduce sub-plots, or to develop the characters, the
length of a novel allows for this. Often there are sub-plots that run at the same time as
the main plot. Characters in novels can be developed in greater depth, and there are

often many more themes than in a short story.

...................................................................................................................................................................................................

© Via Afrika » English First Additional Language 19



UNIT

Defining drama

While they still tell a story, plays (drama) are written in a very different way to short

stories or novels.

A play provides us with the actual words that the characters are saying in direct
speech, and some stage directions. There are no descriptions of what is going on or
what anyone is thinking nor are there explanations from the playwright. Everything
we learn about the character and the action we find in the characters’ words or in the
stage directions which tell the actors what to do. We learn about characters from what

they say, from what others say about them and from what we see them do.

The characters’ words are set apart from each other. The character’s name is set on

the left of the page, and her or her words are indicated next to the name.

The playwright indicates what must happen by giving stage directions. These are
often in italics. The playwright will sometimes indicate the time and setting of the

play, as well as the scenery on the stage.

Plays are divided into acts and scenes.

Important features of literary texts

A literary text has a great deal to offer us as readers. In order to experience all that we
can from a piece of literature, it is important to understand some basic concepts that

we use to study literature.

Plot

The plot is the action of the story — what happens, when and to whom.

The plot often follows a particular pattern:
1 set-up: this is the start of the story at which time we are introduced to the
characters and setting
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1 rising action: as we move further on into the story we see the movement
towards the climax

1 the climax: this is the peak of the action when the conflict between characters,
characters and nature or other circumstances has reached breaking point

1 falling-action: this is the part after the story in which things are resolved in
one way or another, and the story comes to an end.

Setting

The setting is where the story takes place. It is both the physical (real or imaginary)
place as well as the time in which the plot happens.

The setting almost always has an impact on the characters and on the themes of the
work.

Narrative point of view

The narrator is the story-teller. The narrative point of view is usually of two main
types:

1. The Third Person Omniscient (all-knowing) narrator: Here the story is told as
though some outsider is watching the story unfold. The narrator tells us what
is happening, and can also say what the characters are thinking. We will read:
‘The man thought it would be good to buy some flowers for his daughter who
had been so understanding so he walked to the flower-shop after work. ...’
Sometimes the third person narration is what we call dramatic or objective.
Here the narrator acts like a camera: we are told what happens and what is
said but we are not given any information about what the characters are
thinking. We will read: ‘The man walked to the flower-shop after work to buy
some flowers for his daughter. ...’

2. First Person narrator: Here the story is told from the point of view of one of the
characters, usually the protagonist or a major character. We will read: ‘I
thought it would be good to buy some flowers for my daughter — she had been
so understanding — so I walked to the flower-shop after work. ...” Sometimes
this narrator is an observer of the action. We will read: “I saw him walk into
the flower-shop. ...” Because we see all the action through this character’s
eyes, we cannot know what other characters are thinking. We are limited to
what the narrator knows and shares with us as readers.
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Character

The characters are the people (or animals) in a story. We learn about the characters
through what they say, what they do and what other people say about them.

The main character in a text will develop and grow in response to the setting, events
in the plot and other characters. Less important characters will not change much
at all.

Theme

Themes are the main ideas, concerns, or issues that are explored in the novel, short
story or poem. The theme can also be a moral the writer wants us to be aware of.

Imagery

A writer will use imagery - pictures made up of words - to create the ideas and
feelings he or she wants to convey in a poem or other piece of writing. The more vivid
or alive the image, the more powerful the writing is for the reader. Writers use
rhetorical devices or figures of speech to create these images.

Rhetorical devices or Figures of speech

Writing can be made more powerful and interesting through the use of figures of

speech or rhetorical devices.

Similes
Similes are comparisons between two different things that share a common feature.
Similes use ‘like’ and ‘as ... as ...” A simile draws attention to a similarity that each

thing shares to emphasise a point.

Example: He was as frail as a shadow. (Frailness (weakness) is the common feature

that both the man and the shadow share.)

Metaphors
Metaphors are comparisons between two different things that share a common

feature. However, the one thing is said to be the other, rather than like the other.
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Example: He was a shadow of his former self. (He is frail and weak compared with

how he used to be.)

Hyperbole
Hyperbole is an extreme exaggeration for effect.

Examples: Someone who has missed one meal says, ‘I am starving.” Someone who is

feeling hot says, “I am dying from this heat.’

Personification
Personification is the treatment of inanimate objects or animals as if they were

human.

Example: The thunder roared like an angry man and the rising hungry river sucked at

the canoe.

Antithesis
Antithesis is the bringing together of two very different things to emphasise the

contrast between them. It is important that there is a balance between the two parts.

Example: Alexander Pope, a poet, said ‘To err is human, to forgive, divine.” (To err
means to make a mistake.) Martin Luther King Jr said, ‘We must learn to live together

as brothers or perish together as fools.’

Oxymoron
An oxymoron is created by putting two words that mean the opposite next to each

other to show the contrast.

Examples: ill health; clearly confused; working holiday; alone together

Irony
Irony occurs when the writer says one thing but means the opposite. This draws

attention to the point the writer wants to make.

Examples: Someone who is sending Mxit messages types, ‘I think Mxit is a big waste

of time!’; a poor person is described as living in a tin, canvas and cardboard palace
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Euphemism
Euphemism is used when a writer wants to write about something unpleasant or

socially unacceptable in a more pleasant or less direct way.

Examples: Pregnant women used to be described as being in an ‘interesting
condition.” Soldiers who are accidentally shot to death by their own forces are said to
have been killed by ‘friendly fire.” The word ‘died’ in an obituary is often is replaced

by ‘passed on’ or ‘met her maker’.

Assonance
Assonance is the repetition of vowel sounds for sound effect.

Examples: ‘Rage, rage against the dying of the light’ (Dylan Thomas, poet); We

walked round and round in the out-of-bounds.

Alliteration
Alliteration is the repetition of consonants for sound effect.

Examples: Doubting, dreaming dreams no mortal ever dared to dream before (Edgar

Allan Poe, poet); Solly sold sea-shells surreptitiously.

Onomatopoeia
Onomatopoeia is the use of words that sound like the things they name or like the

sound these things make.
Examples: sizzle, buzz, crunch, drip

Tone and Register

Tone is the way in which the writer conveys his or her attitude toward the subject
being written about. Tone may be playful, angry, serious, ironic, depressed, etc.
Register is the level of formality. This may be formal or informal.

Voice

Voice is the writing style of the author that we can identify by the way the writer uses
language (choice of words, use of punctuation and structure of sentences) and literary
techniques (discussed above).
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Informative texts

Informative texts include newspaper articles, magazine articles, editorials, speeches
or any other pieces of non-fiction writing. You need to be able to talk about the
content of the text as well as the style in which the text has been written. You will also
explore the point-of-view of the writer, what the writer is likely to have wanted to
achieve when she or he was writing the text. (We cannot always be sure of this.) You
can also examine critical language issues in the text like bias and stereotyping, etc.
(See Unit 3 Critical Language Awareness.) Informative texts often form part of the
Comprehension section of Paper 1.

How to answer a comprehension test

Comprehension tests assess your ability to read for meaning and understanding, and

to examine a text carefully. There are six kinds of questions.

Types of questions that can be asked
Knowledge questions test your ability to respond to the text’s literal meaning. For

example, ‘Name the characters in this story.’

Comprehension questions test your ability to work out what is happening in the text.
For example, ‘Explain in your own words...” Content or factual questions and

comprehension questions have answers that can be found in the text.

Application questions test how well you can apply other knowledge to a text. For

example, ‘Explain the metaphor in these lines...’

Analysis questions ask you to say what you think about a text in relation to notions of
difference or similarity, for example. Such a question might be: ‘How does the setting

of this episode relate to the overall theme?

Synthesis questions ask you to combine different things. For example, ‘Now that you
have seen the changes in Lady Macbeth explain what kind of a person she has

become.’

...................................................................................................................................................................................................
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Opinion, personal response and judgement questions require you to respond based
on your personal opinion and thoughts. Evaluation questions ask for your personal

opinion or interpretation.

Application, Analysis, Synthesis, and Evaluation questions test your understanding

of the text and how it is presented. You will look at:

0 the purpose of the text

0 the use of language (including choice of words (diction) and register)
and punctuation

0 the writer’s style (how he or she expresses him or herself)

0 tone (the writer’s attitude to the subject)

0 genre or type of text.

As you answer questions based on the text you must support your answers with

reference to the text.

Follow these steps
1. Read through the text quickly to get a general sense of what it is about. See if

you could tell someone what it is about in a few sentences.

2. Reread the text more carefully. If there are any words you don’t understand try
to work out their meaning by looking at the context (sentence or paragraph) in
which you find them.

3. Identify:

the text’s main idea

why you think the writer wrote the text

what you think the writer’s attitude to the subject is

the audience the writer wrote for

the register (level of formality) of the language (formal or informal)

the tone (serious, light-hearted, ironic etc.)

the diction (choice of words)

O O O O O o o o

where the text comes from (for example, a magazine, a novel, etc.).
4.  Now read the questions.

Read the passage for a third time thinking about the questions as you read.
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6. Now begin answering the questions making sure you understand how you need
to answer (multiple choice, one word answers, a sentence, a longer response).
The mark allocation should be your guide to the length of your answers, and
you should use your own words unless you are asked to quote.

7. You will find that the questions start with reference to the beginning of the text
and move through in sequence to the end.

8.  Interpretive questions tend to be asked at the end.

Visual texts

There are a number of different visual texts that you are already familiar with,
especially from other subjects.

Graphs

Graphs provide information in a graphic form. You need to read all the information on
the graph - title and key — and then the data before you interpret the information.

T T T 1
Times per week learners
from three schools read

A bar graph
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What learners read

m School books only
m School books and newspape
m Magazines and newspapet

m Novels

A pie chart

Diagrams

There are a great many different types of diagrams, but they all provide information in
a visual way, often with additional text. Read all the written information carefully and
then look at how it fits with the visual information.

Photographs

A photograph is analysed by looking at the way in which the subject matter is shown
in the frame or picture.

Composition of the shot in the frame
This is how the various things are put into the frame. There are some general rules.
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Things at the top of the frame are mor
powerful than things at the bottom

The left of the
frame is more
WY2 NI £ £
than the right
side of the
frame.

Two frames showing importance of where the subject is
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Camera shot
Shots can be categorised by the distance of the object from the camera and how much
of the object is visible

Establishing shot or Establishes scene or place and atmosphere
Extreme Long Shot

Long shot General information

Full shot Information

Medium shot Information, conversation

Close up Emotion

Extreme close up Emotion, special attention, disorient the viewer

Camera angle

Camera angles are categorised by the placement of the camera and how it relates to
the subject.

Overhead Information, location, show vulnerability or weakness
High angle Inferiority of object or figure

Eye level Information, conversation, real-life

Low angle Dominance of object or figure
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Camera focus

The focus is the sharpness of the image in the frame.

Sharp focus Natural, normal situation
Soft focus Romance, visual difficulty, weakness, drunk or drugged
Lighting

The way in which the subject is lit in the frame is important, and you must consider
this in your analysis.

Bright (daylight, bright Natural, normal situation

lights)

Dim Romance, visual difficulty, weakness, drunk or drugged
Films

Films are made up of many frames (24 frames per second) and so we start analysing a
film using the same techniques as we do for a camera shot.

Read this section and the section on photographs.
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Camera movement

The way the camera moves provides the director with ways to make the scene come

alive.
pmeo Jeedm
Panning Sweep of a scene, follow object
Tilt Information, show disorientation, imbalance
Dolly Includes viewer in the movement of the subject
Tracking Suggests viewer is sharing in the movement of the
subject, viewer becomes more involved
Point of view shot Seeing through the character’s eyes
Zoom Movement in and out to focus attention, provide more
information

Costume and setting

The costume and setting in a film are important to understanding what is happening,
and why. Pay careful attention to what they show and how they do this.

Music

Music is often used in films to create an atmosphere and mood. By linking the music
to the character, the director will increase our emotional response. Think of the music
played in a horror film!

Cartoons and comic strips

A cartoon could consist of a single frame containing a drawing or a series of frames.
Cartoons are often found in newspapers and magazines. A comic strip is always a

series of drawings.
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Comic strips are meant to be read for enjoyment, and cartoons mostly have the
intention to educate, or to offer comment on a social situation. They do this by

drawing our attention to the situation and making us laugh about it.

Newspaper cartoons are often satirical: they use irony, humour or exaggeration to

expose society’s problems or shortcomings.

Remember these terms
Frame - the individual picture (often with a frame around it) in a cartoon. Some
cartoons have only one frame.

Speech Thought
bubble bubble

Two cartoon frames showing speech and thought bubbles

Follow these steps in analysing a cartoon
1. Study the text carefully, paying attention to the drawings as well as to the

speech bubbles or captions.

2. Look carefully at the characters in the cartoon. Examine their facial
expressions, body language and movement. How are they being shown? Are
there any exaggerations?

Examine the setting (where the action takes place).

4. Read the text. Is there anything to notice about the word choice and the use of
punctuation?

5. Now read the questions. You will be asked to identify:

0 satire

o parody (exaggeration for comic effect)
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0 the cartoonist’s intention in drawing the cartoon
0 any personal bias the cartoonist is showing.

6. Answer the questions as you would answer any comprehension questions.

Advertisements

We are all aware of advertisements around us, and the different forms they come in.
You can be asked to answer questions based on this type of text. You can read more

about how advertisements work in Section 2: Writing and presenting.

How to respond to advertisements
1. Study the advertisement carefully. Look at any pictures and the written text.

2. Decide on the purpose of the advertisement. Does it want to promote an idea
or sell a product or service?
3. Decide who the target audience is. The target audience can be broken down
into: age, sex, race, earning capacity, location, etc.
4. Look at the layout carefully. Pay attention to:
o font
o font size
0 how the text and images link
0 headlines and slogans and where they are placed.
5. Examine the language carefully. Look out for:
0 emotive language
o figures of speech
0 puns
6. Identify the persuasive techniques that have been used (see Unit 4 for more
information):
o giving facts and statistics so that they appear to be scientific truth
personal endorsement of a product by someone famous
personal stories

stereotypes

o O O O

repetition
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0 rhetorical questions
o selling gimmicks, like two for one offers, prizes, special offers, limited
editions, etc.
7. Read the questions carefully.

8. Answer as you would any comprehension test question.

Computer technology texts

Computer technology texts include emails, SMS texts and Tweets.

Email

Email is an electronic form of a letter. You can read more about how to write them in
Section 3: Writing and presenting.

SMS texts

SMS is an acronym for Short Messaging Service. SMSs are sent from cellphones.
(Notice how you write the plural form of SMS.) They can use only up to 160 characters
including spaces. It is common to use ‘SMS language’ — a language made up of
abbreviations and slang. While this may be acceptable language for an SMS, it is
important not to use it when you are writing formally.

Tweets

A tweet is sent from the twitter social media service. It is an electronic message that
has a maximum of 140 characters. A tweet can be a message or a search query for
information.

You can follow people on Twitter. This means that you can read any tweet they send.
Your followers will be able to read all your tweets. Celebrities use Twitter as a way of
increasing their popularity.
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Critical language awareness examines how power works in texts. People in power will

write and say things in ways that will lead you, the reader, to believe that they should
stay in power. Critical language awareness will give you the tools to examine what
people are saying, identify the ways they are using language to create their power and

so be able to resist it.

Issues in Critical Language Awareness

Important questions to ask when you read a text

Who gains from this text? Who loses? How?
How are people named?
What has been included? What has been excluded?

What pronouns are used? Who are ‘they’?

Denotation and connotation

Denotation
All words mean something, and the meaning that we find in the dictionary is known

as the denotative meaning.
Example: snake = a legless reptile

Example: red = a colour

Connotation
Often a word will have associations or emotional ideas linked to it. These associations

will often not be found in a dictionary but will be made by a person who hears or

reads the word.
Example: snake = a cold or dangerous person

Example: red = danger (or romance, depending on who is seeing the colour)

...................................................................................................................................................................................................
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Why this is important

When writers make a text they will choose the words very carefully. If they want to
influence the reader, to increase emotions, they can do this by choosing words that
have strong connotations.

Point of view

A good definition of point of view is the position from which something is considered.
Our point of view determines what we think about issues and the world we live in.
When we establish what the writer’s point of view is, we get insight into the beliefs
and attitudes the writer may have, and we can then look carefully at how these beliefs
are put into the text.

Bias and stereotyping in language

A stereotype is a simple or general image of a specific type of individual — a popular
belief based on assumptions about the group to which the individual belongs. You
can stereotype others according to, for example, their sex, gender, sexuality, age,
race, culture, physical abilities, occupation, political beliefs, economic class and

country of origin.
Example: All young people are lazy.

A bias is a preference for or against a person or thing based on the stereotype you

have of the group of people or things to which they belong.
Example: I won’t employ young people because they are all lazy.

A prejudice is a belief based on your biased ideas and stereotypes about someone that
you have formed before you even know her or him. The prejudice is based on the

stereotype you have of the group to which this person belongs.
Example: Young people are too lazy to work so they all steal.

Often people are not even aware of their biases or prejudices and this is seen in their

speech and writing.
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Word choice exposes bias and stereotyping
The words writers use expose their bias. For example, often writers use only the

masculine pronoun as though women did not exist at all. You can use him and her,
and she and he, for example. Alternatively you can use plural pronouns to avoid a

gender bias.

Example: Scientists are working for the improvement of mankind. Note: Mankind
excludes all women, so the word humankind is preferred. Scientists are working for
the improvement of humankind.

Persuasive language

Language can be used to stir up emotions, to persuade or to manipulate people to
think or believe something. Advertisers and propagandists like politicians often used
persuasive language to achieve their goals. Critical Language Awareness helps us to

become aware of this.

Persuasive language techniques
1 Word choice. Pay attention to the connotation of words, the number of

adjectives used, and the pronouns that have been used to include (we, us) and

exclude (they, them).

1 Rhetorical questions are questions that have no real answer and for which the
questioner does not expect a response. Rhetorical questions are effective

because they encourage the reader or listener to think about the answer.

Example: “What do you think you are doing?” asked the teacher as she caught
the learner cheating in an exam.

1 Imagery is used to create pictures in our minds about what the speaker or
writer wants us to see and believe. This is achieved through the use of
adjectives, word-pictures and figurative language (especially to create

comparisons).
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Example: “I have a dream that my four little children will one day live in a
nation where they will not be judged by the colour of their skin but by the
content of their character.” Dr Martin Luther King Jr (The image of a different
world is created.)

91 Repetition allows the speaker or writer to reinforce the message. In his famous
‘I have a dream’ speech, Dr Martin Luther King Jr repeats the phrase “I have a
dream” eight times, the word “free” five times and “freedom” nineteen times

in only 1666 words.

91 The agentless passive allows the speaker or writer to suggest things without
making any active agent responsible. (See Section 4 Language Structures and

conventions for more on the active and passive voice.)

Example: Sixty-four works have been laid off. (By whom?) If the writer or
speaker does not say, we are left to come to our own answers which will have
been prompted by the speaker or writer in the first place. The use of the
passive can also make listeners or readers feel like victims: You are being
manipulated!

Emotive language

Emotive language is language that has been deliberately structured to create
emotions in the reader. Poets use emotive language to ensure that their poetry is vivid
and interesting. Advertisers and politicians use emotive language to lead us to believe
what they want us to believe. Emotive language uses a number of techniques that you
have already examined in the sections on figures of speech, bias and prejudice, and
persuasive language.
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Types of assessment

You will be assessed on the literature that you read and study in literature tests and
exams, and assessed on the other text types you have studied in Comprehension and

Language questions.

Literature

The literature that you study will be assessed with literature essays and contextual

questions.

Literature essay

In a literature essay, you respond to a question about a literary text that you have
studied. You have to have a thorough understanding of the text so that you can talk
about plot, theme, character and setting and provide your own view on issues that the
question raises. The most important thing to remember is that this is not the time to
tell the story! You have to provide a carefully argued answer related to the question
you are answering.

You will find out how to write a literature essay in Section 3 Writing and Presenting.

Contextual questions

In a contextual question you are given an extract from a literary text you have read
and you are then asked questions.

The questions asked include:

a question about where or when in the text the extract comes from

ones to which you can find the answers in the extract

ones about the setting of the text

ones about characters and theme in the text.

=A =4 =4 =

The total for the question will be 35 marks. Each question requires a short answer. Use
the mark allocation to guide you as to the length of your answer.

...................................................................................................................................................................................................
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Tasks and exams

You will complete three formal reading and viewing tasks in Grade 11, as well as a
final exam.

Tasks
Term 1 — Task 4: Test 1 Literature contextual questions

Term 2 — Task 6: Literature essay and contextual questions
Task 7: Mid-year exam Paper 2

Term 3 — Task 10: Test 2 Literature essay and contextual questions
Task 11: Literature essay and contextual questions
Task 12: Final exams Paper 2

Non-literary texts

You will complete three formal reading and viewing tasks in Grade 11, as well as a
final exam.

Tasks
Term 1 — Task 4: Test 1 Reading/viewing Comprehension, summary and integrated

language study

Term 2 — Task 7: Mid-year exam (see structure below)
Term 3 — Task 10: Test 2 Comprehension, summary and integrated language study

The final exam

Language in context 2 hours

A: Comprehension (30)

(A range of texts can be used including visual and or graphic texts)

B: Summary: (10)
(Length of the text: 60—70 words)

C: Language

Language structures (words and sentences) assessed in context using a variety of
texts.

Critical language awareness.

You will also be assessed informally.
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Literary texts

You will be studying a variety of texts chosen by your teacher. Use the ideas in this
Study Guide when you are approaching the different questions that are set.

Non-literary texts

Practise your skills on all non-literary texts using the suggestions in this Study Guide
on how to approach these texts. Your skills will improve and you will be able to
answer any question that could be set.

...................................................................................................................................................................................................
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Overview

In this Section we will focus on how to improve your writing skills. We will start off
with a look at the process you should follow whenever you write something. The
writing process helps you write better texts. After that, we will look at the various
types of essay that you need to be able to write. We will explore ‘real-world’
transactional texts and see how important it is to match format and content. Finally
we will look at how your writing will be assessed.

...................................................................................................................................................................................................
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The writing process

Effective writing is always the result of a careful process. Don’t fall into the trap many

learners do — they think they do not have the time to work through the process.

Unfortunately, their results show that if they had used the writing process they would

have been more successful.

1.

1.

Pre-writing

Read the topic and carefully analyse what you must do. Consider the format
and structure, language features and register of the text you have chosen.
Check that you know the text’s purpose, audience and context.

Brainstorm your ideas. Here you can use a mind-map or whatever other
method of brainstorming you like.

Check that you know and understand the criteria you will be assessed on.

If relevant, do research on the topic.

Planning

Plan what you want to say, keeping all you learned in Stage 1 in mind.
Identify the main ideas and the supporting information. Usually one idea is
contained in a paragraph.

Check that the sequence of your ideas is logical.

Drafting

Write a rough first draft. Be sure to take into account

a. the purpose of the text

b. the audience

c. the type of text (format and style is important here).
Choose words that are appropriate to the level of formality of the writing as
well as the topic.
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